The Internet-based TOEFL Test

The TOEFL Internet-based Test (TOEFL iBT) tests all four language skills that are important for
effective communication: speaking, listening, reading, and writing. The test helps students
demonstrate that they have the English skills needed for success.

Test takers may register:

» Online (credit card or e-check required)

» By phone (credit card or e-check required) - Inthe United States, Canada, or U.S.
Territories, call 1-443-751-4862 or 1-800-GO-TOEFL (1-800-468-6335). Outside the
U.S., Canada, or U.S. Territories, call your Regional Registration Center. If you live
outside the U.S. and want to test in the U.S., call 1-443-751-4862. For TTY access, call
1-800-529-3590.

» By mail - Complete the TOEFL iBT Registration Form. Include payment. Mail the
completed form according to the instructions on the form.

Scores and Score Reports

How do | get my scores?

Your TOEFL test payment entitles you to

» One printed and one online examinee score record up to four official score reports that
ETS will send directly to the institutions or agencies you designate when registering for
the test

Scores are posted online 15 business days after the test date (with a few exceptions) and then
mailed to you and your designated score recipients

How do | order additional score reports?

You can order additional iBT score reports online, by fax, or by mail, and have them sent to
institutions you did not identify when you registered to test. You need your registration number to
place an order. Credit cards are required for online and fax orders.

To order by fax, print and complete the TOEFL® iBT Score Report Request Form and fax it with
your complete credit card information to 1-610-290-8972.

To order by mail, print and complete the TOEFL® iBT Score Report Request Form and mail it
with your payment to:

ETS-TOEFL iBT
P.O. Box 6153
Princeton, NJ 08541-6153 U.S.A.



You can have additional official score reports mailed to institutions you did not identify when you
registered to test. Requests can be made online, by mail, or by fax.

Online (credit card or e-check required)

You can order additional score reports online. You will need your registration number to place an
order.

» Reports are mailed approximately four to seven working days after your request.
» The fee is $17 for each report ordered.

By Mail or Fax
» Follow the instructions on the back of the TOEFL iBT Score Report Request form for
completing and mailing your request and payment.
» Reports are mailed approximately two weeks after receipt of your request form.
» The fee is $17 for each report ordered.
» If you are paying by credit card, fax your form to 1-610-290-8972. Faxed requests will not

be processed unless complete credit card information is provided. If you think your faxed
request may not have gone through and you attempt to resend the information, write
“‘DUPLICATE” in large letters on all repeat requests.

How Long are Scores Valid?

TOEFL scores are valid for two years because language proficiency can change
considerably in a relatively short period of time. Scores more than two years old cannot
be reported or verified.

If you took the TOEFL test more than two years ago and need to submit scores to an
agency or institution, you must take the test again to have your scores reported.

Scores are posted online 15 business days after the test date (with a few exceptions) and then
mailed to you and your designated score recipients. You can view your scores online for free.

To view your scores online, you need your user name and password. Unlike the computer-based
version of TOEFL®, you will not receive an unofficial score at the end of the testing session.

ETS will send the examinee score record to you at the most recent address you provided. If the
postal service returns your score record as undeliverable, TOEFL Services will send it again only
if there is a new address on file. If your address changes after you take the test, go online and
update your profile or contact TOEFL Services.

Test results cannot be given any sooner than 15 business days after the test date. Allow 7 to 10
days for delivery of mail within the continental U.S. and additional time for delivery to other areas.

Note: Test centers do not provide receipts or printed scores for the test.

TOEFL® iBT scores are not available by phone



